Bilcare Global Clinical Supplies, Americas Tel 610 935 4300

300 Kimberton Road
Phoenixville, PA 19460-2123

Fax 610 935 4301

Global Logistics and Supply Chain Management

Depot Management

The logistics of dealing with effective storage,
shipping and regulatory compliance can be a
complex and complicated process. However,
with multiple global facilities for distribution,
Bilcare provides you with the unique capabili-
ty of a real-time distribution process using a
simple and effective local management model.

Drug Storage & Distribution Services
We store and ship your materials to sites world-
wide, and provide reconciliation and destruc-
tion of returned goods. Your products are han-
dled by Technicians and Project Managers who
are assigned to your account and available to
answer any questions during the project dura-
tion. Other available services include:
+ Domestic and International shipping
+ Ambient/cold/frozen storage
+ Expanded storage for Cl and

Cll substances
+ Global logistics management

+ Cold chain solutions
+ On-line tracking through our carriers

+ Regulatory and customer support

+ Integrated Interactive Voice Response
System (IVRS) inventory/tracking

+ Registered importation, exportation and

distribution of controlled substances

Returns & Destructions

Bilcare has the capability of handling any

clinical return and destruction issues with

services and solutions including:

+ Returns handled per customer
specific protocols

+ Ample and secured storage

+ Regulatory compliance and
documentation support

+ Updated and complete documentation
on destruction

Why Bilcare Global Logistics?

+ Customized logistics and distribution
solutions

+ 300% inspection on all shipments

+ Global distribution support
(Americas, Asia Pacific, EMEA)

+ Specialized logistics project support

Service and Quality Beyond Compliance.

Bilcare

L P . - T . .
Researcét Global Clinical Supplies

Controlled Substance Management

Bilcare is registered with the DEA as a
Manufacturer, Distributor, Exporter, Importer
and Analytical Laboratory of Controlled
Substances.

Our Quality Process Ensures that We
Have Delivered

+ The right product
+ The right site

+ The right timeline

www.BilcareGCS.com



