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INTERACTIVE VOICE/WEB
RESPONSE SYSTEM (IVRS) SOLUTIONS

Bilcare provides innovative
solutions for all of your processing
needs. Our dedicated personnel
provide technical support during
each phase of your product's
development and  manufacturing.
GMP  qualified scientists oversee
comprehensive development and testing of your materials.
We take extra steps to ensure that your products comply with

international regulatory standards.

CLINICAL MANUFACTURING,
PACKAGING, AND LABELING

Once a drug has been formulated,
Bilcare has a manufacturing facility
that can provide fast, efficient and
agile  manufacturing,  packaging
and labeling of the tfest product.
Our unique approach enables us to
support cusfomer requirements for

shortterm studies as well as large-volume ongoing projects.

GLOBAL LOGISTICS AND
SUPPLY CHAIN MANAGEMENT

The logistics of dealing with effective
storage, shipping and regulatory
compliance can be a complex and
complicated  process.  However,
with  multiple global facilities for
distribution, Bilcare provides you
with the unique capability of a
realtime distribution process using a simple and effective local

management model.

Bilcare provides a state-of-the-art
Interactive Voice and Web Response -
System (IVRS/IWRS) which is an “’ ‘ -,
innovative, value-based product for b B ‘b‘-"’
managing data, including automatic
patient enrollment and randomization,
capturing data, patient enrollment
management and drug supply management as well as

patient diaries.

IN-SOURCING: OFFSITE CLINICAL
SUPPLIES OPERATIONS

Bilcare's major strength lies in its
ability to fully integrate innovative
solutions and services throughout a
drug’s clinical trial life cycle — Onsite
or Offsite. We bring all of our global

expertise and experience fo you. If

your clinical trial needs can not come
to us, we can come to you to achieve the success that you are

striving for in all of your clinical supplies needs.
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QP SERVICES
Bilcare GCS offers QP Services in

accordance with the EU requirement

that all investigational, medicinal
products manufactured or imported
by organizations holding a MA IMP

have available a Qualified Person to

approve and release each batch of

IMP for clinical trial use.




